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PSHE & CITIZENSHIP
EastEnders E20: Bullying
Dealing with bullies

It is a legal requirement for all state schools to have a Bullying Policy. However, there are different 
approaches to dealing with bullying behaviour.  The following are some approaches used in 
schools.

Peer Support – This is where older students are nominated as contact points for those being 
bullied. They should undergo significant amounts of training in order to ensure that they are 
capable of dealing with bullying situations. This can allows isolated students to approach older 
pupils for support.

The No-blame Approach – This begins with interviewing the victim and asking them to express 
the effect of the bullying on them. They may not have to talk about it, but may be asked to draw a 
picture or write down how they feel. The teacher and a group of students, including the bully and 
the victim then hold a meeting. The teacher explains the situation and invites the students to come 
up with a solution.

Restorative justice – similar to the no-blame approach - rather than being blamed for their 
actions, the bullies are asked to recognise the harm they have caused and make amends.

Counselling – Both the bully and the victim are brought together to discuss the issue, supervised 
by a mediator. 

‘Telling’ – This is where schools place a responsibility on bystanders to tell teachers that someone 
is being bullied, and has the effect of giving the school a ‘no tolerance’ approach. It has been 
proven to work well in conjunction with the peer group method.

Sanctions – If a student is persistently bullying one or more of his or her peers, the school calls the 
parents in for a meeting to discuss their child’s unacceptable behaviour. As well as the above 
methods for dealing with the issues, schools use sanctions against the behaviour, such as deten-
tions, warnings, temporary exclusion, internal exclusion and in the most serious cases, permanent 
exclusion. 

Criminal Offences

Sometimes, bullying behaviour can be serious enough to be classed as criminal conduct and the 
school could choose to involve the police. Where bullying constitutes a criminal offence an 
individual could be cautioned, fined, sentenced to a community order or imprisoned. The main 
criminal offences associated with bullying are: 

•  Assault – which can constitute punching, kicking, slapping, or even spitting at someone.
•  Harassment – a series of actions over time (once is not enough to constitute harassment) 
    which could include calling someone names, making abusive phone calls, sending abusive   
    emails or text messages, issuing threats or putting derogatory or abusive messages on the 
    Internet.
•  Threatening to kill someone – this is a criminal offence, although in practice it is usually only 
    adults who are prosecuted for this.


