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Different ways of using the series
Teachers can use the series:

 Episode by episode (as it is broadcast or later – all episodes will be available on-line)
 In groups of programmes using the weekly ‘omnibus edition’
 Through themes – extracts from the series will be made available to support this
 By extracting clips to fit their own priorities and using with character monologues.

If you do not plan to show the whole of every episode you could ask for a team of volunteers to watch 
at home and report on key issues/characters. They can become storyline consultants to the class as 
extracts or themes are used for lessons.

You may prefer to follow a theme through the series or through specific episodes so that it fits with a 
specific aspect of your PSHE programme. For example: sexual responsibility, stereotypes/images of 
young women/men, families and parenting, friendship, bullying.

You may ask students to become experts on one character by following them throughout the series 
and contributing their viewpoint in group discussion about the issues that emerge. Occasionally they 
could swap roles to reflect on how others are feeling.

However it is used it is helpful to promote ‘active viewing’.  This means providing a task, focus or 
question for students so that they are looking out for specific aspects of the programme (to ensure 
informed discussion about a chosen topic or situation after viewing) or asking themselves how a 
particular character is feeling or behaving throughout the episode.
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Handling sensitive or controversial issues
EastEnders E20 addresses some of the sensitive, controversial and challenging social and moral 
issues that are fundamental to PSHE education. Its fictional characters and story lines provide a 
stimulus for discussion and their use can act as a ‘distancing technique’ that helps to de-personalise 
discussions. 

Experienced PSHE teachers know that it is important that such discussion takes place in a climate of 
trust, cooperation and support. A safe learning environment helps students share feelings, explore 
values and attitudes, express opinions and consider those of others without attracting negative 
feedback. As well as encouraging more open discussion it also helps to make sure that teachers are 
not anxious about unexpected disclosures or comments.

Teachers using the E20 series in school are, therefore, encouraged to:

    in discussion

   sharing views with the class

   opinions and views (whilst making clear that behaviours such as racism, discrimination and 
   bullying are never acceptable in any form)

   influential position and must work within the school’s values

   experience of some of the issues

Ground rules

Ground rules help to minimise inappropriate and unintended disclosures and comments of a nega-
tive nature made towards other students whether intentional or not. Such ground rules support 
broader class rules and the school’s behaviour policy.

To be effective, students and teachers need to develop ground rules together and then test them in 
discussion and group activities, amending them as necessary. Examples of ground rules include not 
asking personal questions, respecting what people say, listening to others and having the right to 
‘pass’ if you do not wish to comment.
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Teaching approaches 
Starting points

Students will have some existing knowledge, skills, understanding, beliefs and misconceptions 
relating to the issues in the programmes. These can be explored and used as a starting point for 
discussion about specific issues raised by using starter activities such as:
   

Group work

The ability to work in different groups is fundamental to PSHE education and to discussing the 
issues in E20. Decide whether students should work in:

Jigsaw

number 2s do the same, and so on. Each person becomes a spokesperson for their original or 

This approach can be used in reverse for the first stage of discussion. Each home group member 
is allocated an aspect of the topic. They divide into their number groups to discuss their allocated 
aspect then return to their home group to put together the whole picture.
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Teaching approaches
Role Play

Role play is not about performance or performing – it helps students explore, for example:

Students reflect on the actions of the characters they and others are playing. They think about 

others’ attitudes. 

 

Using photographs

Photographs are a useful stimulus for classroom discussion. Still photos from E20 or photos from-
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Example of using ‘Jigsaw’ group work to 
explore issues raised in E20: 
This approach encourages ‘active viewing’ and shared responsibility for learning. 

Before viewing the episode or extract:

   did or experienced. The questions provided for each episode can help focus the discussion.

   character.

   class such as 
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