
Merchant Sinfonia Ticket Terms and Conditions 
 

 
1. Contact details of participant must be supplied on purchase of ticket. 
 
2. Ticket must be taken to every rehearsal. 
 
3. No refund available in any circumstances. 
 
4. Tickets are non-transferable. 
 
5. No concessions or discounts. 
 
6. On purchasing ticket it is essential that the purchaser then contacts the 
BBC SSO by email: ssooutreach@bbc.co.uk or telephone: 0141-552 0909 
stating name and instrument by 31 December 2010 or you may lose your 
place. 
 
7. Punctual attendance at each rehearsal session is expected. 
 
8. Standard orchestral instruments only (no piano/keyboard instruments). 
 
9. Instruments will not be provided, please bring your own (the only exception 
to this rule is percussion). 
 
10. By purchasing a ticket the ticket-holder is consenting to their participation 
in the Merchant Sinfonia being filmed, photographed and recorded, for use on 
the BBC SSO website, in the press, and in any broadcasts on BBC 
Radio/Television/on-line, without payment or limit of time. 
 
11. If you would like to join the BBC Scottish Symphony Orchestra mailing list, 
to learn about concerts and broadcasts by the orchestra, then please let us 
know (or let the box office know when booking your ticket). Your details will 
not be passed on to any third party. 
 
12. By purchasing a ticket you agree to receiving information regarding the 
Merchant Sinfonia project inconnection with its rehearsals, detail changes, or 
any other instructions that may be required. This information will not be used 
for any advertising purpose other than to tell you about Merchant Sinfonia. 
 
13. The BBC does not accept liability for loss or damage to personal property 
whilst on City Halls’ premises. 
 
14. Merchant Sinfonia is only open to people who are aged 16 or over. 
 
15. The management reserves the right to refuse admission in reasonable 
circumstances. 
 
16.  If you have purchased a ticket on behalf of someone else it is imperative 
that you let us know the name of that person. 
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