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The BBC welcomes comments
or queries on any aspect of
its operations.

BBC Trust

Any comments or questions you
have about the work of the Trust
should be sent directly to:

BBC Trust Unit

Room 21|

35 Marylebone High Street
London WIU 4AA

Telephone: BBC Information

line 0870 010 3100*
Textphone: 08700 100 212
(Lines open Monday to Friday
between 9.30am and 5.30pm)
Email: trust.enquiries@bbc.co.uk

Programme and editorial complaints
If you think a BBC programme or
website has fallen below the BBC's
editorial standards you should contact:
BBC Complaints

PO Box 1922

Glasgow G2 3WT

Telephone: 08700 100 222
Textphone: 08700 100 212

Website: bbe.co.uk/complaints

BBC Operations

Comments or queries about the
BBC's operations are best dealt with
by the relevant BBC department.
Contact:

BBC Information

PO Box 1922

Glasgow G2 3WT

Telephone: 08700 100 222*

(24 hours a day, seven days a week)
Textphone: 08700 100 212

Fax: 0141 307 5770

Website: bbe.co.uk/info

*Calls to this number may be monitored
or recorded for training purposes
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BBC Audience Councils

The Audience Councils in England,
Northern Ireland, Scotland and Wales
help the BBC Trust to understand
the needs, interests and concerns

of audiences throughout the UK, and
to identify ways in which the BBC
can better serve its audiences. If you
want to contact the Audience Councils
you can write to them at the
addresses below:

Head of Governance and
Accountability Scotland

BBC Audience Council Scotland
Zone G.1 |

40 Pacific Quay

Glasgow G512 IDA

Head of Governance and
Accountability Wales

BBC Audience Council Wales
Room E5108

BBC Broadcasting House
Llandaff

Cardiff CF5 2YQ

Head of Governance and
Accountability Northern Ireland
BBC Audience Council Northern
Ireland

BBC Broadcasting House
Ormeau Avenue

Belfast BT2 8HQ

Head of Governance and
Accountability England

BBC Audience Council England
BBC Birmingham

The Mailbox

Birmingham BI IRF

Other information

This BBC Annual Report and Accounts
is available in public libraries
throughout the UK and on the BBC
Trustees' website at bbctrust.co.uk.
It is also available in Welsh, in an
audio version and in Braille. Annual
Reviews for BBC Scotland, BBC Wales,
BBC Northern Ireland, BBC English
Regions and the BBC World Service
are also published.

The following photographs have
been reproduced courtesy of:

Matt Squire
Front cover (Manchester Passion)

Andrew Catterall
Page 2 (Sir Michael Lyons)
Page 12 (BBC Trustees)

Designed and produced by
Sheppard Day Corporate
(part of the 35 Group)



British Broadcasting Corporation
Broadcasting House

London WIA 1AA

bbc.co.uk

© BBC 2007




The BBC is required under the terms of its Charter to
produce an Annual Report and Accounts in two parts.
The BBC Trust prepares the first part, the BBC Executive
prepares the second and each reflects the different roles
and responsibilities of the two bodies. Together the two
parts make up the BBC's review and assessment of its year





